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The mission of the Lamar University Police Department (LUPD) is to ensure a safe and secure atmosphere for learning. 
Through the use of various policing tactics and resources the LUPD safeguards life, protects property, enforces the 
law, and upholds the rights of all citizens. Keeping an open channel of communication between the LUPD and the 
community allows us to maintain the highest possible standards. Feedback is always welcome and affords us 
opportunities for improvement or recognition. 

Texas Law requires that all complaints against police officers be in writing and signed by the person making the 

complaint (Texas Government Code 614.022). Complaints should be made by the person directly affected as soon as 

possible after the event; other persons may provide statements as witnesses. A valid complaint regarding our services 

or personnel initiates an impartial inquiry and potential investigation by the LUPD. If you have a complaint involving 

an LUPD employee, provide their name, badge number, and vehicle number. Provide the date, time, location, and 

explanation what occurred—to the best of your recollection. Submit your original signed and notarized Praise & 

Complaint form to the Lamar University Police Department; 

¶ In person at the LUPD station,

¶ Mail the signed and notarized original to Hector A. Flores, Chief of Police at the address above, or

¶ You may call LUPD and ask for a supervisor; any over the phone complaint must be signed in person

What happens next? 

Praise: The employee may be recognized with a special announcement or a commendation from the department. 
Complaint: When the inquiry into the matter is completed, you will be notified of the resolution of your complaint. 

Thank you for taking the time to provide your valuable feedbackͶhave a safe day! 

Personal Information: 

Location of Incident
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